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Alas, summer is in full swing and the sun has been shining for some time
now. We've all been waiting for the warmer weather and outdoor
activities including: boating, camping, golfing, grilling, cookouts and wine
tours. Direction from our Governor had openings delayed, modified and
sometimes shut down. The phases for reopening have kept people and
business owners on their toes and confused as ever. Even when things
were open, people questioned their safety and became reluctant to have
parties, gatherings or even shop for groceries. 

Being outside was supposed to afford stress relief, exercise, and allow
for more interaction. What actually happened is rioting, destruction and a
number of things that leave most scratching their head. Drives across
490 and I-90 were interesting to say the least. Challenges of
constitutional rights, enforcement of the law and even the police itself
have been put into question. We had several calls from clients, friends
and colleagues that were concerned for their safety in their own homes.
To say this summer and this year has instilled fear and confusion into
Americans would be an understatement. Well, that only tells part of the
story, but it's certainly the narrative the media wants you to hear.  You
certainly can't believe everything you see, hear or even watch.  The
majority of what's going on is quite different from the media spin
displayed on TV and social media.

With all that being said, our focus shouldn't be on the chaos and
disruption that started as people came out of quarantine.  Industries have
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After a few months with the curious
Coronavirus at the top of every news
headline and the front of everyone’s
mind, it is time to start thinking about
the future? With the plethora of
changes implemented back in March,
such as safe social distancing, it is
unclear which practices are here to
stay as knowledge increases and the
virus becomes less of a public health
issue. As businesses have started
reopening, we have seen many
changes that appear to be here to
stay, starting with the roll back of
handshakes and most forms of human
to human contact. The emphasis on
eliminating any excess, unneeded,
contact will inevitably change the way
many businesses carry out everyday
operations. There are many big
technology companies that have been
looking to capitalize on this.
Perhaps the most successful
companies to break into the industry
so far are DocuSign, Inc. ($DOCU)
and Square, Inc. ($SQ). Both
corporations that provide products and
services aimed to simplify business
transactions through this
period of separation and widespread
fear over the virus. 

THE FUTURE
Tech Life

DocuSign has been around since the
early 2000s and has since provided a
cloud based electronic signature service
to allow companies to send and receive
classified information and sign
important documents securely, online.
This service has seen an upward
explosion since March, as the pandemic
hindered business travel
and activity. As we move forward and
away from the Coronavirus, DocuSign’s
cloud-based service will stay as
relevant as it was during the pandemic
because it continues to increase
efficiency and reduce unnecessary
health risks and expenses from
travelling. This supplies the businesses
with an easy alternative.

Similarly, Square has seen massive
growth and improvement throughout the
pandemic. Square provides an
alternative to using a cash register by
enabling smart phones to perform credit
transactions. They have also recently
gotten approval and started to move
toward becoming an online bank
specifically aimed to help small
businesses. This has seen exponential
growth since the start of the pandemic
because increasing numbers of people 

Technology is here to stay.
None of us can deny the
importance tech plays in
our daily live's, but work
from home is changing

things even more. Who are
the benefactors and what

are they doing to help
cement their relevance both

during and after this new
environment. 
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been impacted in a way that has forced them to adapt and apply change that
trickles down to the employees and consumers.  The way people work and buy
things is different and some of those changes are here to stay.  Grocers,
restaurants and caterers have adapted to the times and released all sorts of
creative ways to shop and dine.  

Legislation has been pushed through to help business owners with lending and all
sorts of credits.  Some of the problem with various industries relies on having a
vaccine for the virus to instill confidence that it's safe to things the way we've been
accustomed to for years. 

Schools are not immune to change either.  Most districts have implemented a
blended or hybrid model.  This will allow for students to attend school a couple of
times a week, mixed in with school study at home.  That will cause problems with
the level of education students are receiving as well as the parents who are
expected to actively participate in providing and promoting the at home study.  It
will also challenge companies who will be forced to be more flexible with
productivity and in-person presence at the office as employees will have to be with
their children.  There is quite a dilemma concerning a long-term solution as this
virus may not be the last pandemic we'll experience in our lifetime.   
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"...we rarely
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impacts of these
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are trying to do business with minimal
human contact. Square’s products and
services allow for the transfer of money
without touching any physical money or
person. 

Each of these firms have been
capitalizing on the new way of life that
was altered with the introduction of
COVID-19 to society. These companies
have limitless potential as many of the
temporary changes due to COVID-19
become the new norm. Even as the
virus slowly disappears, these firms will
continue to thrive in the technology
field.

tend to accompany a negative financial
situation, it’s not uncommon for ulcers,
sleep disturbances, digestive issues,
headaches, back & muscle tension, and
so many other physical issues to
present themselves. This type of stress
also impacts our cortisol levels, which
in turn increases our appetite and food
preferences and therefore can also
contribute to obesity and type 2
diabetes. If that wasn’t enough, all of
these problems can also start to create
negative feedback loops: the more
stress, the more health issues, the
more medical bills, the more financial
hardship, and the cycle begins again.

On the other end of the spectrum,
positive financial health can not only
reduce the risk of the above medical
issues but has also been found to
generally increase our productivity in
the workplace. So, how can you reduce
your financial stress? The first step
is to begin to speak more openly about
your finances. The second is to create
an achievable and sustainable plan for
saving money or reaching financial
goals. Financial advisors can help to
get both of these steps off the ground,
and, although they aren’t doctors, they
might be improving your health in the
process.

The first quarter of the year was exciting, confusing and scary all wrapped into just
three months.  It left some people numb and unsure about what they should be doing
with their money. Because we communicate through various outlets, our clients knew
what was going on, understood our investment philosophy and why we manage the
money the way we do.  This isn't the first market selloff we've seen and it certainly
won't be the last.  One thing that doesn't get much recognition is the speed at which
the market reacts and that happens in both a rising market as well as a down market.  
To be nimble in the market requires placing trades with precising timing on when to
sell, when to buy and when to get back into the market.  We continue to encourage 

MARKET UPDATE 
Where do we go from here?
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HOW ARE WE DOING
Unintentional consequence 
Although we can all understand how
emotionally-charged the subject of money
can be, we rarely consider the impacts of
these feelings on our physical well-being.
However, research now shows that our
financial health can have serious effects
on our general health. This could be one of
the most underestimated impacts of the
virus and the shutdown of the world
economy.  

As symptoms of the stress factors that 

http://www.monarchwealthmanagement.com/


goal-based planning versus timing the market.  The scariest
time in the market entices even an investor with nerves of
steel.  

Now that we know the results of the first two quarters, many
of us are anxious to see how the third quarter measures up.  
Some things that have happened so far in this third quarter
include: the easing of tension on the streets, end in sight
for unemployment benefits encouraging employees to
remain unemployed, guidance on the education until we
have a handle on the virus, and some indication that we're
nearing a vaccine.  Although all of those things seem to be
uplifting on the surface, we don't really have any long term
answers on how employment, production and consumption
will be impacted.  We cannot fail to recognize the massive
amount of economic stimulus that has been injected into the
economy and continues to be distributed to individuals and
business owners across the country.  Necessary?  Yes!

Business owners have
been tasked with the duty

of reevaluating their
business model and worth.  

What are you doing to
unlock your value?
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Another question we'll want to know is when we'll be
responsible to help pay for the economic relief programs.
Interest rates are at the lowest we may see over our
lifetimes and that doesn't appear to be changing anytime
soon, but there will come a day when inflation will appear.  

Some of the portfolio changes we've implemented this year
have taken those factors into consideration.  Commodities,
options, hedge funds, precious metals and other various
investment instruments are readily available and utilized on
the LPL platform.  Although available, they aren't used for
every client and every situation.  Knowing and
understanding the benefits, drawbacks, fees & expenses
are only part of the consideration. There are tons of ways to
invest in this area so having and advisor guide you can
make a world of difference.  We always recommend
weighing out the options and being certain that you truly
understand the risk versus reward on any investment.

HOW WE'RE HELPING SMALL BUSINESS
At the onset of the virus and mandated
quarantine, we realized local business
owners would be impacted.  We
immediately realized we needed to step
in and help our fellow businesses so we
took action as quickly as we could.  Our
campaign involved online advertising,
buying gift cards and giving them away
to generate some revenue right away
and in the future when they were able to
reopen their doors.  In addition, we  

helped bring awareness and guidance
to the various grants, lending or relief
afforded by the Small Business
Administration and other programs.  

Aside from the 2020 campaign to help
our upstate companies, we actually work
hand in hand with local and national
companies all the time.  Our capacity to
help companies is vast.  We can help
evaluate cash flow, assist with  

retirement plans, fund buy/sell
agreements, and provide key-man
insurance to protect the most valuable
aspects of the business.  The needs of
business owners are quite unique and it's
an area we feel confident and
comfortable in being able to provide
valuable insight.  After all, we're also a
small business within our community and
truly understand the challenges we face.  
If you or someone you know owns a
business, be sure they know what we do.

Securities offered through LPL Financial, member FINRA/SIPC. Investment advice offered 
through Private Advisor Group, a registered investment advisor. Private Advisor Group and 

Monarch Wealth Management are separate entities from LPL Financial.
Rochester & Brockport: 585.484.1400 | Williamsville: 716-250-2888 | Buffalo: 716.836.0483

www.monarchwealthmanagement.com | info@monarchwealthmanagement.com

The economic forecasts set forth in this material may not develop as predicted and there can be no guarantee that strategies promoted will be
successful. The opinions voiced in this material are for general information only and are not intended to provide specific advice or recommendations

for any individual. All performance referenced is historical and is no guarantee of future results. All indices are unmanaged and may 
not  be invested into directly. Investing involves risk including loss of principal.
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